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redPILOT GmbH is a young, successful and internationally active subsidiary of KNAPP AG. redPILOT is developing
innovative software — an "autopilot" — to optimize the use of resources in intralogistics.

Your area of responsibility

» Act as the central point of contact for existing and future customers across all project phases, from sales to

implementation and ongoing service
» Conduct detailed needs analyses and provide tailored consulting solutions
» Take responsibility for system configuration during project implementation
» Support the development team by translating customer and business requirements into clear product-related

input

Your profile

« Completed education or training in logistics, software, or organization, combined with initial relevant

professional experience
* Analytical and structured working style with strong communication skills
» Ability to advise customers effectively and contribute to successful project implementation
» Motivation to continuously develop both technical expertise and personal skills
» Very good English skills; additional foreign language skills are an advantage
«  Willingness to travel approximately 50%

Your benefits

+ by <~ Collaboration in a young, dynamic company with short decision-making paths
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» Use of state-of-the-art technologies (e.g. Apache Kafka, Kubernetes, OIDC) L= o L
» Open, appreciative, and motivating communication culture s = -
» Continuous training and development opportunities g ;:' . B

Attractive remuneration, various employee purchasing benefits, and flexible working hours
Modern working environment with renowned, world-leading customers
Excellent company canteen, darts or table tennis during lunch breaks, and regular team events

IT collective agreement minimum salary: € 4,061 gross per month, with a clear willingness to overpay depending on
qualifications and professional experience

Your benefits

Collaboration in a young, dynamic company with short information channels

Use of leading-edge technologies (e.g. Apache Kafka, Kubernetes, OIDC)

Open, appreciative and motivating communication

Continuous training

Good pay, various purchasing conditions and flexible working hours

Modern working environment with well-known, world-leading customers

Very good canteen, darts or table tennis during the lunch break, team events

IT-KV minimum salary: 4,061 € gross per month, of course with willingness to overpay depending on
experience
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