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=" Wecontinuously strive te provide
~ Solutions; products and services
“that meet our customers’ needs and.

" excéed their expectations.

We achieve this by:

Putting internal
and external
customers’ needs
at the core of
everything we do

Continuously
improving our
organizational

effectiveness and
efficiency

@
Being vigilent
about quality
related costs

and rigorously
managing those

Assuring
supplier quality
through close

’t collaboration and
‘ partnership spirit
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QUALITY STARTS WITH EACH OF US

KNAPPquali
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